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Sealed quotations are invited from reputed and experienced firms/service providers for
the Annual Maintenance Contract (AMC) of CCTV Surveillance System installed at Sitalkuchi
College, Sitalkuchi, Cooch Behar, for a period of one year, extendable based on performance and

institutional requirements.

Scope of Work
Regular inspection, cleaning, and maintenance of CCTV cameras, DVRs/NVRs, and

related accessories.
Troubleshooting and repairing faults in cameras, cables, power supply units, and

connectors.
e Periodic system checkups and performance reporting.
Ensuring all cameras and recording systems remain fully functional at all times.
¢ Providing on-call support in case of any malfunction or emergency.
e Backup restoration and data recovery support when needed.

Eligibility Criteria

¢ The bidder must have valid PAN.
The bidder must have a minimum of two years’ experience in installation and
maintenance of CCTV systems for educational institutions or government offices.

Proof of experience and client satisfaction certificates should be enclosed.

Terms and Conditions
1. The AMC will be valid for one (1) year from the date of signing the agreement.

Preventive maintenance shall be carried out once every quarter; corrective maintenance as and
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when required.

3. Replacement of defective cables, cameras, or major parts (if not under warranty) will be borne by
the college as per necessity.

4. The service provider must maintain a complaint register and submit monthly service reports to
the authority.

5. Paymentwill be madeona quarterly basis after satisfactory performance certification by the
college.

6. The contractor shall be responsible for the safety of system components during maintenance
work.

7. Anydamages caused due to negligence shall be compensated by the service provider.

8. The college reserves the right to terminate the contract by giving one month’s notice if services
are found unsatisfactory.

9. The college authority reserves the right to accept or reject any or all quotations without

assigning reasons.

Submission Details
¢ Last Date & Time for Submission: [30.10.2023]
¢ Address for Submission: The Principal, Sitalkuchi College, Sitalkuchi, Cooch Behar -

736158
e Tender Opening Date: [31.10.2025]
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